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INTEGRITY AND PROMOTION  
OF BEST BUSINESS PRACTICES
ARaymond will only do business with partners 
who at least share the basic principles and 
values laid down in this Code of Conduct & 
Ethics. If an Employee discovers any behaviour 
of a business partner of ARaymond which is not 
in line with our basic principles or values he/she 
shall report this to the Compliance Department.
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Application  
and governance 
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REPORTING PROCEDURE  
AND COMPLIANCE AUDITS

Reporting procedure
ARaymond is committed to promoting an 
open, responsible and safe culture wherever it 
operates. ARaymond wants all of its Employees 
to feel that they can raise legitimate concerns 
about actual or alleged wrongdoing, securely 
and without fear of recrimination, and to know 
that their confidentiality will be respected.

Employees who know or have good reason 
to believe that a case of non-compliance with 
any laws or regulations, this Code of Conduct & 
Ethics or any other compliance guidelines has 
occurred, are encouraged to bring this matter to 
the attention of ARaymond. 

Employees may raise a concern with their 
line manager, other senior manager or with 
HR. However, if this is difficult for any reason, 
they can raise their concern directly with our 
Professional Whistleblower Service provider, 
SAFECALL. 

SAFECALL will pass their concern on to our 
Compliance Department for investigation.

SAFECALL can be contacted 24/7 via phone, 
secure web portal or email. 

All contact details for SAFECALL can be found 
on your company’s intranet or via shARe.

Protection of whistle-blowers
An Employee who reports a case of non-
compliance of which he/she was aware or had 

good reason to believe had occurred (whistle-
blower) shall not be subject to retaliation or 
adversely treated because of such report. The 
identity of the Employee who makes the report 
and the information shared will be kept strictly 
confidential.

Compliance audits
ARaymond will, at regular intervals, conduct 
compliance audits of selected matters to ensure 
compliance with the Code of Conduct & Ethics, 
the Anti-Corruption Guidelines, but also with 
the applicable laws and regulations. The results 
of such audits will be reported to the Presidency 
and the Risk & Compliance Committee. 
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DISCIPLINARY MEASURES
ARaymond will not tolerate any violation of 
the Code of Conduct & Ethics or of applicable 
laws and regulations and any infringement may 
result in disciplinary actions, including dismissal, 
in line with applicable local laws and the 
provisions of the internal rules and regulations 
of each entity of ARaymond.

The procedural guarantees and rights of the 
Employees in the scope of a disciplinary action 
are those provided for in the internal rules and 
regulations of the entities of ARaymond.

Moreover, Employees must be aware that the 
violation of certain laws and regulations, in 
particular anti-corruption, may trigger criminal 
penalties (fines, imprisonment) and damage 
claims against the relevant Employee. 
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LOCAL LAWS AND REGULATIONS; 
LOCAL POLICIES AND GUIDELINES
To the extent that the rules provided in the 
Code of Conduct & Ethics of ARaymond do 
not comply with any compulsory local laws or 
regulations, such compulsory local laws and 
regulations shall prevail, and the Managing 
Director of the relevant ARaymond Company 
shall inform the Compliance Department. 

The internal guidelines of individual ARaymond 
companies may provide for stricter rules than 
those provided in this Code of Conduct & Ethics. 
Local requirements will not provide for rules 
that are less strict, unless explicitly approved 
beforehand by the Compliance Department.

CONCERNS AND QUESTIONS
If an Employee has concerns and/or questions 
about the Code of Conduct & Ethics or the 
overall compliance programme, he/she should 
contact the Compliance Officer. 

If an Employee has questions about the Code 
of Conduct & Ethics or the applicable laws and 
regulations or if he/she is not sure in a specific 
situation what to do, he/she is encouraged to 
contact his/her supervisor, the local HR and or 
Legal or the Compliance department. 

If an Employee is unsure whether his/her action 
is legal or in line with the Code of Conduct & 
Ethics, he/she should follow the principle:  
Ask first, act later.



- 27 -

EFFECTIVE DATE
The Code of Conduct & Ethics shall become 
effective on 1st July 2018, following the 
information and consultation procedure of staff 
representatives and the performance of filing 
and publication requirements.

ARaymond shall bring, through any means 
whatsoever, this Code of Conduct & Ethics to 
the attention of the people entitled to access 
the workplaces or recruitment premises.

AMENDMENTS TO THE CODE  
OF CONDUCT & ETHICS
Any subsequent amendment to the Code of 
Conduct & Ethics (addition, removal, etc.) shall be 
subject to the same implementation procedures 
as this Code of Conduct & Ethics (in particular, 
prior information and consultation procedure 
of staff representatives, filing and publication 
requirements), in accordance with applicable 
legal, conventional and/or regulatory provisions. 

It is reminded that any provisions of this Code 
of Conduct & Ethics that would be contrary 
to applicable law, as a result of a legal and/or 
regulatory development, will automatically 
become null and void.
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